By Appointment to
HM Queen Elizabeth The Queen Mother
Wheelchair Manufacturer

Urgent Field Safety Notice

REA Azalea base whedl chair

FSN 021
Date: 29" July 2009

Ref: 2009/001/007/401/001
Urgent Safety Information:

In the interests of the safety of our customers we would like to bring your attention to the fact that
the bracket at the rear of the seat rails below the pivot point can fracture if the wheelchair is
exposed to excessive load. This can in the worst case lead to the user falling backwards and
sustaining injury. However, there have been no serious injures reported to date.

The affected products are produced from 1% March 2008 to 31% May 2009. The serial humbers of
the affected products are from 020807175055 to 020911908536. Seria numbers affected in the UK
market are as per the attached list.

Please inspect your REA Azaea base immediately to ensure that the bracket between seat and
backrest frames is not damaged. If the bracket is damaged you should stop using the product and
contact your local Invacare sales office. Invacare will then supply areplacement seat frame.

To ensure the safety during the whole lifecycle of the wheelchair we have decided to reinforce the
backrest frame of the affected range (above). Please contact your local Invacare sales office to order
areinforcement kit and mount it on the affected products. The item no of the kit is 1519445.

Invacare REA deeply regrets the inconvenience you might experience and asks for full cooperation
in thisfield action.

Please ensure that the information in this notice is made available to al relevant personnel within
your organisation and / or customer base, and / or any organisation where the potentially affected
devices have been transferred. Please also ensure that awareness is maintained for an appropriate
period.

Affected National Competent Authorities will be advised by FSCA and FSN.

If you have any questions relating to this bulletin, or should you require any additional information,
please contact;

Technical Services Department

Tel. 01656 647327
Fax. 01656 753299

INVACARE UK OPERATIONS LIMITED
South Road Bridgend Industrial Estate Bridgend CF31 3PY
Sales/Technical Service Tel: 01656 647327 Fax: 01656 649016 Reception Tel: 01656 664321
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Invacare
Bridgend

Invacare confirms that the relevant Competent Authorities have been informed of this Field Safety
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Corrective Action.
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